Conflict Games

942 Gayley Ave.

Los Angeles, CA 90024

customersupport@gayley.com

(889) 625-0908

April 2, 2026

Jacob Fritts

602 Avenue B

Snohomish, WA 98290

Dear Jacob Fritts,

On behalf of Conflict Games, I am terribly sorry about the issues you have run into with your
order ‘Slay the Spire: The Boardgame’. To make things right, we will gladly reimburse you for a
new set of sleeves at no charge.

You should be seeing this new set of sleeves in the mail in 2-3 weeks to the address of the
original shipment. Thank you for being such an outstanding customer, and hope you find interest

in any of our products down the road. If any other issues arise, please contact us at the following:

E-mail: customersupport@gayley.com
Customer service number: (889) 283-0923

Best Regards,
Roman Cappello

Senior Customer Service Representative
Conflict Games
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